
MEETING OF BOSVENA HEALTH PPG GROUP
Tuesday 1ST July 2025

	Present: 
	Rosemary Penn
	Chair

	
	June Hudson
	Treasurer

	
	Alan Brown
	

	
	Sally Bristow
	

	
	Diana Gerry
	

	
	Kay Thomas
	

	
	Angela Williams
	

	
	Keith Williams
	

	
	Denise Gillett
	

	
	
	

	
	New members
	

	
	Derek Cox
	

	
	Gary Head
	

	
	Judy Stevens
	

	
	Sally Trevarthen
	

	
	John Stephen
	

	
	????  Madvani
	

	
	
	

	
	Dr Emma Langstaff
	GP Partner

	
	Lisa Berryman
	Clinical Services Manager


 
Apologies for Absence
Adam Phillips, Barbara Sleep, Tim Wright, Angie Roberts

	
	Item

	Action

	
	Welcome to New members

	RP - New welcome pack needs to be distributed.

	1.
	Minutes of Meeting 3.6.25

Minutes agreed as a true record of the meeting and duly signed.

Matters Arising

· PPG Section of website has been updated.

· Request the group is updated with anticipated time frame for any outstanding items.

· Rosemary Penn – still wishes to attend a monthly PLT (Protected Learning Time) – to be organized in due course.


· New proposed pharmacy in Queens Crescent has been objected to by the Practice.  There is to be a pharmacy on the new build site once completed.  If the pharmacy in Queens Crescent was to go ahead (planning permission has been granted but not the licence) this would not be possible because of the close proximity (less than a mile) which is governed by legislation.  The surgery wishes to continue offering the current dispensary option in the new build but there would also be a separate pharmacy in site.

· Surgery has recruited one doctor with recruitment process underway for second.

· Challenge was raised over surgery operating at 150% capacity – this refers to room space available within the practice and not the number of patients.  There are no actual guidelines on how many patients can be with the practice.  

· Current figure is 24007 and goes up each week.  Limited room space makes it challenging to find rooms for all the relevant clinicians and clinics.  Risk assessments have been completed to ensure safe working practices are in place.

· Phone system – change is still going ahead in August.


	










LB to liaise with RP to arrange.

	2.
	Confidentiality Agreements

All group members are to sign a confidentiality form.  

Lisa is to forward for circulation and return.

	LB – to prepare and forward form for circulation.

	3.
	Questionnaire Results

The questionnaires were available on the website, via Facebook and paper copies in the three surgeries.

There were 798 responses with 338 paper responses and 460 on line.  No recent responses had been received so the questionnaire has been closed for analysis.

Heading of first question unknown

46% of people felt that Klinik was adequate / good.
Greater access for longer hours was suggested but this would not be possible outside of surgery core hours (8 – 6).

Picking a Different System other than Klinik

Ease of access and user friendly was considered important.   Ability to access when Klink is shut.

Urgent Care

85% of people would be happy to travel to Bodmin Hospital or Bodmin GP hub (this is at the hospital and is run by doctors, paramedics or advanced practitioners).

Sit and Wait

A lot of people would be happy with this option.  This would be limited dependent on the number of appointments.  The patient would wait until they could be seen rather than given a specific appointment time.

How important is the continuity of care and seeing the same practitioner

This was considered very important.  The surgery is trying to address more continuation of care going forward as a lot of patients would like to see the same doctor.

  
What is the thing valued most about healthcare

Availability of appointments and able to see the doctor for continuity of care.

Challenge was raised over patients not wanting to see short term locum.  Surgery advised that several of the locums had been with them long term – some two to three years.


Change one thing?

Longer hours to access booking appointments.  Ability to ask for non-urgent appointments whilst at the surgery.

	

	4.
	Raising Money for new Asthma Equipment

The surgery is trying to raise money for a new piece of equipment which will help with diagnosing asthma.  The cost would be approximately £2,000.  

It was suggested that there could be a sub-committee for fund raising or Friends of Bosvena to raise money.  

Rosemary Penn is to look into possibly setting up a go fund me page as she thought this had been used by another surgery to raise money for equipment.  

Diana Gerry does bingo every Monday to raise money for Age Concern but they do one evening for charity and is happy for this to be Bosvena Healthcare in August.



	








RP to look into Go Fund me Pages.

	5.
	New Build Update

The building works is due to commence in September.

	

	6.
	Update on changes within the surgery due to current NHS changes

A presentation was given showing the options outside of Klinik.

There have been two possible options available.

a) To remain with Klinik.  A meeting is arranged for discussions on how the system might be improved.  The problem is that it doesn’t integrate with the surgery system and is saved as an e-message.  This then has to be manually attached to individual patient files.  This can sometimes result in human error.  It is laborious for patients to input and the quality of information reaching the clinician is sometimes poor.  The Integrated Care Board currently offers funding on this system but the continuity of this is not known.

b) AccurX – a run through of this system was given. This would interact with the surgery IT system and be saved directly to the patients records.  It is already partially used for text messages by the surgery.  If there is not enough information supplied on the form a text message can be sent to the patient with a link to provide the additional information required.  This system is partially funded by the Integrated Care Board.

A third option had also been considered but this would have cost prohibitive for the surgery.

	

	7.
	New Secretary

A new secretary is needed and it was suggested that the note taking is undertaken by a different person each month.  

	



Meeting ended at 7.50 pm.
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